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Mission:
We teach, train and advocate to 
support healthy bodies, healthy 
relationships and healthy 
communities. 

Vision:
Sexual wellbeing for all. 



I would like to acknowledge that this session is 
occurring on the territory of the Niitsitapi, or 
Blackfoot, and the people of the Treaty 7 region in 
Southern Alberta.

I would like to recognize the Treaty 7 Nations who 
make their home on this land, including the Siksika, 
the Piikani, the Kainai, the Tsuut’ina, and the Ĩyãħé
Nakoda First Nations, including the Chiniki, Bearspaw, 
and Wesley First Nations. 

This land is also home to the Métis Nation of Alberta. 

We are grateful to the people of Treaty 7 for taking 
such good care of this land, so that we may enjoy 
such abundance, and recognise that we are all treaty 
people.

Land 
Acknowledgement



• My name is Becky, I use she/her 
pronouns

• I am a social worker and an  
educator

• I enjoy being in the mountains 
with my dogs

Meet your facilitator 



Learning Outcomes 

After attending this webinar participants will report:

Increased knowledge of strategies and skills to create safer online learning 
environments for participants.

Increased awareness of strategies to adapt activities and curriculum that is 
conventionally provided in an in-person setting to an online forum.

Increased confidence to provide engaging and relevant programming in an on-line 
environment.



Learners 
Rights



• Stress has an impact on learning. When 
learning under stress, humans are found to 
have impaired memory recall and 
performance (Schabe, & Wolf, 2010)

• Stress response will vary from individuals. 
However, our current situation is creating 
unique and challenging stressors. 

• In the chat please identify what current 
stressors participants in your program may 
be facing. 

Stress and Learning 



• Common sources of stress include: time pressures, conflicting 
priorities, social isolation, learning curve issues, perceived 
power and control in a situation, health issues, economic 
challenges, and lack of sleep. On top of this using technology 
for learning is considered to be a source of stress for many 
learners. This can include discomfort with the platform, 
connectivity challenges, reliability and access, 
communication overload, and a lack of personal privacy. 
(Bashum, 2018)

• In our current situation we must develop curriculum that is 
“stress aware” and strategically addresses potential stressors 
throughout. 

On-line Learning and Stress 



Strategies to Create Safer more Effective Online 
Learning Environments 

Inclusive Practices 
Appropriate use of 

Technology 

Trauma-Informed and 
Stress Aware

Participant Informed 
and Collaborative

Safety 



When reviewing the literature of online learning best practices “very 
few studies paid attention to issues of disability, gender, ethnicity, 
culture, and language in online education” (Sun, & Chen, 2016, Pg. 171)

What is the impact of this on participants?
Use the chat box or the microphone to share your thoughts. 



Continue to use all of the important practices that you use in face to face setting.

For example: 

• Ask for and use pronouns, Ask for participants to display their pronouns in their screen name

• Use inclusive and affirming language for gender identity

• Pick an online learning tool that can also be accessed though the phone to ensure that rural and remote 
participants may be involved

• Ensure that you use all participants names when you answer questions

• Consider the impact of culture and language in all activities and images

• Employ universal teaching techniques and provide multiple ways to engage in the material for all learning 
styles and abilities (Cable, & Cheung, 2017)



Learning Preferences Poll 

As  ci ted by Cable, and Cheung, 2017)   



Appropriate use of 

Technology

Bashum (2018) suggests that technology should be chosen and utilized based on the following 
considerations:

• Ease of use. How simple is it to learn? Do you require to download additional applications?
• Functionality. Can you use this for video, interactive content, chatting, scheduling, and 

communicating? Using one platform as opposed to several will reduce stress and tension for 
program participants. 

• Blended Learning Options: Can you provide more ways to engage with participants on this than 
just lecture and listening?

• Familiarity: Are your participants familiar with this technology? Can you use the same platform 
that they may be using with their school? 



Appropriate use of 

Technology

Yuan and Kim (2014, as cited by Sun, Chen, 2017) provided the following guidelines for 
the development of an interactive and robust learning community that occurs on online: 

• Asynchronous and synchronous technologies should be used to create a shared and 
cohesive space for facilitators and participants to interact

• Both task interactions and social interactions should occur (facilitator should foster 
personal check-ins through sharing)

• Various strategies should be employed to get discussions going (chat, video, 
activities, personal reflection)



Appropriate use of 

Technology

Technology should be chosen and used that will:

1. promote productive interactions 

2. prevent learners from being overwhelmed in large groups 

3. balance the need for flexibility and structure (Kerhwald, 2008 as cited by Sun, & Chen, 2017)

Effective online facilitation includes: 
lots of praise, the use of first names, feedback, expressions of empathy and emotion, 
and the ability to monitor group dynamics. 



Trauma-and Violence Informed facilitation aims to ensure that participants 
do not experience re-traumatization while engaged in the program. 
Facilitators also must account for and acknowledge the social and structural 
conditions that may create oppression and trauma in the lives of their 
participants. 



• Take a universal approach to TIC

• Recognize what content may be more challenging and tell 
participants about it in advance

• Consider and know your own values about relationships 
and teen dating violence 

• Ask participants what platform they want to use and 
when to meet

• Promote collaboration through group work and remote 
activities

• Always provide a resource list of services available for 
support outside of the online program

• Use the rights for every session

• Allow people the right to pass

• Display empathy and acknowledge the current 
environment 

• Ask questions 

• Ask participants to teach sections and share with peers

• Choose developmentally appropriate mediums for 
online programs

Facilitate Opportunities for Choice and collaboration Build on Strengths and Skills 

Promote a Culture that understands trauma Create Safe Spaces 

Tips to trauma-Informed Facilitation 



Given the isolation that can occur within online learning, it is of no 
surprise that collaboration and participation is frequently listed as 
best practice within online facilitation (Lewis, & Abdul-Hamid, 2006)

Using your microphone please share some ideas that you have used or will use to promote collaboration in your online 
program. You can raise your hand with the reaction button. 



Exploring our Feelings about Online Learning 



Adapting Programs
Using the chat box. Pick one word to describe what your 
program is trying to achieve. 

Tips:
• Begin with your program objectives and learning 

outcomes. Think  about what you would need to do 
online to get to the same place (Sun & Chen, 2017)

• Identify/review your core program components. Ensure 
that you are honoring these even within an online 
module. 

• Determine the right technology (Cable & Cheung, 2017)



Ethical Considerations

Safety of participants 
and risk mitigation

Permission forms. Do 
you need them?

The use of safe words
Confidentiality forms and 

service use agreements



• Consult with your stakeholders about timing, 
location, and duration. Find out what they 
want to discuss at this time 

• PRATICE!!!!!!! Get very familiar with whatever 
platform you will use. 

• Try to always have a co-facilitator. One person 
will focus on the technology and one person 
will be the facilitator. 

• Work with schools and partners to get 
appropriate parental permission and 
recruitment forms

• Provide an orientation or meet and greet 
before the program

Adapting Programs 



Example:

WiseGuyz Program and the 
Gender Box Activity 

Adapting an Activity 



Gender Box made faster….



Can Online Learning be Transformational?

Please use the poll to answer the question 

Meyers (2008) suggests that not only does online learning have the potential to be a 
transformational experience. But in some ways in may be a more effective modality. Online 
learning may alleviate power differences between the facilitator and the participants. The 
anonymity of the platform can also encourage more honest discussion and dialogue about social 
issues. Last, “Online forums allow students to express themselves thoughtfully without 
interruption, which is particularly significant for those who are at greater risk for marginalization 
in class due to their gender, race, social class, or even personality style (Bender 2003, as cited by 
Meyers, 2008) 



Activity Adaptation Tips  

To keep your program transformational in nature you will need to:

1.  create a safe and inclusive environment; 

2. encourage participants to reflect on their experiences, values, and biases; 

3. use teaching strategies that promote engagement and participation;

4. pose real-world problems that address societal inequalities;

5. encourage participants implement action-oriented solutions.     (Meyer, 2008)



• Account for time. Everything will take longer online. 
A session that may have been possible in 1.5 hours 
may need to be adapted to two one hour sessions. 

• Movement based activities are still possible and 
encouraged. Zoom fatigue is real…

• Consider how to treat the participants as if they were 
in the room. How can you use the break out rooms?

• Provide opportunities to practice content and skills in 
their lives. Follow up at the next session to see what 
worked and what did not

• Ensure that you have resources and support that 
participants can access after the session. For 
example: Crisis Centres or Kids Help Phone

Tips to Consider 



Make Mistakes 
Ask for 

Stakeholder 
feedback

Evaluate and 
Adjust 

Practice
Create 

Storyboards

Increasing Comfort 



Questions 



Becky Van Tassel bvantassel@centreforsexuality.ca

www.centreforsexuality.ca

For More Information 
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